
Randolph County EMS 
 

Ambulance and Morgue Fee Schedule 
 

EMS ambulance billing is determined by the level of service provided to the 
individual patient.  The Randolph County Board of Commissioners adopted the 
following fee schedule for ambulance services and the morgue beginning           
July 1, 2024: 
 

Fee 
Code 

Type of Service Rate Explanation 

A0428 BLS – Non-Emergency $500 Basic Life Support (BLS)  
A0429 BLS – Emergency $600 Basic Life Support (BLS)           
A0426 ALS – Non-Emergency $600 Advanced Life Support (ALS)    
A0427 ALS – Emergency 1 $725 Advanced Life Support (ALS)    
A0433 ALS – Emergency 2 $1,000 Advanced Life Support (ALS)    
A0434 Specialty/Critical Care $1,000 Specialized/Critical Care             
A0428 Patient Return $500 From hospital. 
 Treatment – No Transport $250 Provided treatment, medication, or procedure but not 

transported to a hospital. 
 Convalescent Wait Time 

(Appointment calls only) 
$150 Wait time may be charged beginning after the first 30 

minutes at the transport destination. $200 per hour after that. 
 Special Event Standby – Ambulance 

& Crew. 
(For-profit events) 

$300 $300 for the first four hours, then $50 for every full hour after 
that. 

 Special Event Standby – 
EMT/Paramedic only. 

$35 $35 per hour per employee (no ambulance). 

 Transport from the scene to the 
morgue. 

$170 Medical Examiner case / State reimbursed.  $170 for the 
first 40 miles.  Plus, $1 per mile for every mile over 40. 

 Transport from a specialty care 
facility to the morgue. 

$100 Hospice House, nursing home, or assisted living facility.  Not 
a medical examiner case. 

 Daily morgue storage fee for 
specialty care facilities. 

$50 Per day.  Hospice House, nursing home, or assisted living 
facility.  Not a medical examiner case. 

 Oxygen administration. $20 Per patient when administered. 
 Nitrous Oxide $100 Per patient when administered. 
A0425 Mileage $12 Per patient loaded mile. 

 
  
Our billing service provider will automatically file your insurance claim if the 
insurance information is provided to EMS at the time of service.  If insurance 
information is unavailable at the time of service, the patient or next-of-kin may 
contact our billing service to provide the information in a reasonable time, 
usually within 15 days of the transport.  Otherwise, the patient or guardian will 
be responsible for paying the invoice in full. 
 

Randolph County Ambulance billing provided by: 
EMS|MC, Inc. 

1-877-200-1190 
www.emsbilling.com 

 
This fee schedule applies to Ash-Rand Rescue and EMS, Inc. and Piedmont Triad 
Ambulance and Rescue, Inc., franchised to operate in Randolph County. 
 
Ambulance billing services for Ash-Rand and Piedmont Triad are also provided 
by EMS|MC, Inc., as listed above. 
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